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As a post woman for almost three decades, 46 year old Angie Whiting from Redcar is used to sorting and distributing people’s letters. Now she is busy making deliveries of different kind - by supporting training courses for her colleagues at Royal Mail’s Delivery Office in Redcar.

With three teenage children, and a job which involves early morning starts, Angie has still managed to find the time and energy to practice what she now preaches. In little over a year she has achieved a whole host of nationally recognised Skills for Life qualifications.

Funded by the Learning and Skills Council (LSC) North East, and delivered by Redcar and Cleveland Adult Learning Service, Angie has completed Level 1 and 2 in Literacy, Level 2 in Numeracy and an Information Communication Technology (ICT) qualification.

Most recently she has also added a Level 2 Certificate in Learning Support, which she is waiting to have verified.  This will give her the skills to help others in the workplace with specific literacy, numeracy and language needs.

It all started when Angie was talking to a colleague who runs the learning centre at Royal Mail’s Middlesbrough Delivery Office.

“Although we are a much smaller operation than our Middlesbrough office, with around 65 employees, Royal Mail was looking to set up a similar learning centre in Redcar.

“To help drive the project forward, and to encourage people to take up training and development opportunities, I was happy to take on the role of a union learning rep alongside my usual work duties.

“And so although I came away from school at 16 with a good number of qualifications, I realised that if I was to support others in the workplace with their literacy and numeracy training that I would need to update my own skills first.”

With the new qualifications under her belt Angie is relishing her new responsibilities and is particularly enjoying helping others.

“Following in my uncle’s footsteps, I have been delivering the post for 28 years. Yet despite the fact that I love my job I’m really chuffed to be helping my work colleagues to boost their skills too.

“Learning opens up so many new opportunities and really boosts your confidence.  Yet because of past experiences many people dread the thought of learning something new, either because they’re frightened of making a mistake or showing themselves up.

“The thing to remember is that there are hundreds of people in the same boat and there is loads of brilliant support out there for you.  In particular, I love it when I see people’s faces change from one of pure panic to total delight when they get to grips with certain aspects of maths and English that they’d written off as something they could never do.” 

Leanne Garbutt, employment engagement and skills organiser, Redcar and Cleveland Adult Learning Service, said: “As a tutor I was very impressed by Angie's passion for learning. She was an asset to the group, a pleasure to teach and very supportive of other group members.


“In view of this I nominated Angie for a national award at Adult Learners' Week last year. She was a regional finalist and we both attended the ceremony at St. James Park.  In addition, she won two awards at the Redcar and Cleveland Local Learning Partnership Awards, which were held during Adult Learners' Week.  She thoroughly deserves her success.”   

Chris Roberts, regional director with the LSC North East, added: “Backed by the TUC, union learning reps are instrumental in raising interest in training and development.  Their role involves supporting those people whose literacy and numeracy skills need a boost.

“As one as over 18,000 union learning reps throughout the county Angie is doing an extremely significant job in encouraging her colleagues to take up training and development opportunities. Most importantly she is leading by example, showing that with the right support and encouragement everyone can update their skills and qualifications.”

For more information on gaining new skills, please call 0800 66 0800 or visit www.lsc.gov.uk/northeast
ENDS

Editors: notes:

The LSC exists to make England better skilled and more competitive.  We are responsible for ensuring the availability of high-quality education and training for everyone.  We have a single goal: to improve the skills of England’s young people and adults to world class standards.  Our vision is that young people and adults in England have knowledge and skills matching the best in the world and are part of a truly competitive workforce.  We work nationally, regionally and locally to deliver this ambition on behalf of learners and employers.
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